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Manage Card Account

e Cardholders are able manage their card
account(s) via CitiManager, this document
outlines cardholder account management
including:

— Account Summary

— Account Information

— Unbilled Transactions

— View, Print, & Download Statements
— Making Payments

— Scheduling Payments

— View/Delete Payments



Note: uSlides #1-11 apply to Cardholders who do not have log-in credentials to CitiManager; users
must create log in credentials prior to accessing their account information.
Or
21f cardholder has log-in credentials, skip to Slide # 12 to access card account management
capabilities.
CITIMANAGER SECURE HOME PAGE: HOME.CARDS.CITIDIRECT.COM
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Citi® Commercial Cards

FanY Choose language

C, ‘ :i: > NOOSE Anguage

ENGLISH »

[*] Registered users

Username

Password

Foraot username?
Forgot password?

é First time users

Self reqistration for Cardholders

Self reqistration for Mon Cardholders
Apply for card

& ! | L & -
ou are autherized to use thiz System for approved business purposes only. Uze for any other purpese iz prohibited. &l transactional records, reports, e-mail,
zoftware, and other data generated by or residing upon thiz System are the property of the company and may be used by the company for any purpose.
Authorized and unautherized activities may be monitored.
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Cardholder Registration
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~ Enter the card account information exactly as it
CItI appears on the card account statement.
Self registration for Cardholders

Enter detaile for gelf registration. The fielde marked with asterizk (*) are mandatory to proceed.

Card Details
= Card number * Account name
4514220015282857 Erica Graham Test
00192532 XXXXXXXXX rom your card with no spaces or dazshes. Enter the name that appears on your card. Pleaze note that this must be entered exactly as it appears on your card.

Contact details

* Address line 1 Addrezs line 2 *Town / City
T01E 60th St N MC 3130 Sioux Fallz
= Country * State/Province * Zip/Poztal code [OCOO0GN]

[UNTED STATES OF AlERICA v] <7104 . a3z

Enter your billing address for your card.

citigreup.com
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Cardholder Registration
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Sign on details
Enter detailz for =ign on. The fields marked with asterizk (*) are mandatory to precesd

SteelerGirl

to log in to CitiManager secure to access card
“Password
........... account management features.

* Confirm password

* Helpdesk verification question 1 Create Username
__Pa
* Helndesk verification answer 2 Create Pa SSWO rd

e 3Enter HelpDesk Verification Answer
L Continue | | Clear
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Recap

Username
SteelerGirl

Card number

HOQOOOOOO2825ET
Account name " .
ERCA GRANAI TEST Confirm the newly created log-in
Contact details g { H ’
credentials and select the ‘confirm
Address line 1 Country
TOHESOTHSTN UNITED STATES OF AMERICA Iin k
.
Address line 2 State/Province
MC 3110 50
Town | City Zip/Postal code
SIOUX FALLS 57104-0422
Confirm Cancel
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Confirmation message

\j Confirmation of self-registration
The account with username 'SteelerGirl' has been signed up successfully.

Select the ‘ok’ link to confirm
self-registration.
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CITIMANAGER SECURE HOME PAGE: HOME.CARDS.CITIDIRECT.COM
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Log in to CitiManager
secure with the newly
created log-in credentials

[ T

2
T —

L

a4 K

@ Rre gistered users
Username
SteelerGirl

Password
sssnnn

Forgot username?
Eoraot password?

r& First time users

Self reqistration for Cardholders

Self reqistration for Mon Cardholders
Applyfor card

‘You are authorized to use this System for approved business purposes only. Use for any other purpose is prohibited. All transactional records, reports, &-mail,
software, and other data generated by or residing upon this System are the preperty of the company and may be used by the company for any purpose.

Authorized and unauthorized activities may be monitored.
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Cardholder Registration
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Select challenge questions and set answers.

Challenge Question 1
‘ ‘What iz your mother's middle name? w
o Challenge Question Answer # 1
Challenge Question 2 . .
I which oty were you born? v Select three (3) challenge questions & provide
correct answers. To log-in going forward, user is
Challenge Question Answer # 2 . .
Chatenge Gusstion 2 prompted to enter log-in credentials and to respond
What was the name of your firgt pet? v 5 .
to randomly selected challenge question in order to
., Challenge Question Answer #3 successfully log into CitiManager secure to access
B save B cancel B clear

card account.
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My Card Account
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For assistance please contact Citi Customer Senices

/'.'t\ Welcome! ERICA GRAHAM TEST |* Logout 03/17/2011
Home My Card Account  Statement  Payment

My Profile  Resources

Hi ERICA GRAHAM TEST! Usemame ‘steelergirl

This is your Citi Commercial Cards home page where you can view your account statements and payment details,

Quick Links

% Messages
> Manage Alerts

No messages are available.
» Update User Profile

= Link another card account

¥ Overview Of My Card Accounts

Last SlatementAm{;L.J;; Payment Due Da:: CurrentBaIa;c;E Ca rd account information
can be accessed by selecting
the applicable link on the
CitiManager home/summary
il page or by selecting the ‘My
= WHAT'S NEW IN CITIMANAGER card Account’ tab

Card Number Bill Type  Account Type Billing Currency

® 252057  Individual CSA usD

citigroup.com Terms of Use Privacy Institutional Clients Group
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My Card Account
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Home Iy Card Account Statement Payment My Profile  Resources

Welcome! ERICA GRAHAM TEST [* Logout  03/17/2011 For assistance please contact Citi Customer Senvices

Selecta Card:

Account Info ACCOUIN mimar) Unbilled T Make Pay 1y History

View/Delete Payments Go Paperless Request Refund Residual balance calculation Residual History Refund History

View summary of the selected account.

Overview Of Card Accounts

Card number Card name Remaining available Current balance
HOO000000282857 ERICA GRAHAM TEST £1.00 £0.00

The System default is the Account
Total debits Total credits TOTAL Summary Screen _dlsplayed Items
50.00 $0.00 $0.00 . o e
include Current balance, remaining
available, Unbilled transaction
Enbilled 1ran.5.ac:liun5 reports any account activity since y.uur last =tatement. Thiz iz posted on a daily basis.
he last activity for your account was posted on Not available. amount(s) , and Last Statement
information and Unbilled Transactions

Unbilled transaction
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CITIMANAGER SECURE HOME PAGE: HOME.CARDS.CITIDIRECT.COM

Log-In for cardholders with log-in credentials
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Citi® Commercial Cards

fue Choose language

ENGLISH

~

Morz

& Re gistered users
Username

Steelergirl

Enter username £
&
password

Password

Forgotusernar_}.
Forgot password?

é First time users
Self reqistration for Cardholders

e Self reqistration for Mon Cardhalders
Apply for card

4 =
You are autherized to use this System for approved business purpozes only. Uze for any other purpose is prohibited. &l transactional records, reports, e-mail,
zoftware, and other data generated by or residing upon thiz System are the property of the company and may be used by the company for any purpose.
Authorized and unautherized activities may be monitored.
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Cardholder Log-In
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Answer the challenge question to continue.

What was the name of your first pet?

Continue Cancel

Provide correct response to randomly
selected Challenge Question
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7~ Welcome! ERICA GRAHAM TEST [* Logout  03/17/2011 For assistance please contact Citi Customer Senvices

Home Iy Card Account Statement Payment My Profile  Resources

Selecta Card:

m Account Summary Unbilled Transactions Statement Make Payments Payment History

View/Delete Payments Go Paperless Request Refund Residual balance calculation Residual History

Vigw account information.

Refund History

To link another card account, click the ‘link another card

Card Details account’ link. Cardholders can link accounts & access
Cordnumber Cordname account management functions via single log in.
FOOCOOOOON 282987 ERICA GRAHAM TES

To unlink a card account, select the ‘unlink current card

Altornate Users account’ link. Once this feature is selected, cardholder
There are no Afternate Users available o . . .
pr— will no longer be able to view the account information

for the unlinked account.
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Home Iy Card Account Statement Payment My Profile  Resources

Welcome! ERICA GRAHAM TEST [* Logout  03/17/2011 For assistance please contact Citi Customer Senvices

Selecta Card:

Account Info ACCOUIN mimar) Unbilled T Make Pay 1y History

View/Delete Payments Go Paperless Request Refund Residual balance calculation Residual History Refund History

View summary of the selected account.

Overview Of Card Accounts

Card number Card name Remaining available Current balance
HOO000000282857 ERICA GRAHAM TEST £1.00 £0.00

The System default is the Account
Total debits Total credits TOTAL Summary Screen _dlsplayed Items
50.00 $0.00 $0.00 . o e
include Current balance, remaining
available, Unbilled transaction
Enbilled 1ran.5.ac:liun5 reports any account activity since y.uur last =tatement. Thiz iz posted on a daily basis.
he last activity for your account was posted on Not available. amount(s) , and Last Statement
information and Unbilled Transactions

Unbilled transaction

citigroup.com Terms of Use Privacy Institutional Clients Group
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7~ Welcome! ERICA GRAHAM TEST [*/ Logout  03/18/2011 For assistance please contact Citi Customer Senices

Home Iy Card Account Statement Payment My Profile  Resources

Selecta Card: 282957

Account Info m T Make Pay 1y History

View/Delete Payments Go Paperless Request Refund History Refund History

cted account.

Card number Card name Remaining available
HO0000000N282957 ERICA GRAHAM TEST £1.00 S0.00

Unbilled transaction

Total debits Total credits TOTAL
50.00 $0.00 $0.00

Unbilled transactiens reports any account activity since your last statement. Thiz is pested on a daily basis.

The last activity for your account was posted on Not available. ) To access Card account statementS, SeIeCt the
‘View Current Statement’ link or ‘Statement’ tab.

citigroup.com
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Print Statement
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>/ Logout  17/03/2011

For assistance please contact Citi Customer Senices

citi :

Manage User Access NManage Card Program

Home lManage Card Accounts

+| Card Accounts : exp_card

Account Summary Statement Unkilled Transactions

“iew, print and download yoeur account statement.

Card Details

Resources My Profile

New transactions

Card number Card name Previous balance Balance due
103284 “Sammy Cardholder NZD 0.0000 NZD 15.0000 NZD 15.0000
Payments received Payment Due Date
NZD 0.0000 231020011 Reference Number
Statement date 2011 FEBRUARY  Statement start date : 21/01/2011 Statement ending date : 20/02/2011
1{ < Pagelof1 > »>| = Print E Download
Ho. Transaction date Posting date Reference Transaction detail Transaction amount Transaction currency Exchange rate Card/Posting amount Debit/Credit
1 19/02/2011 19/02/2011 1050000011420 ANNUAL MEMBERSHIP FEE 15.0000 NZD 15.0000 OR
Back

citigroup.com

To print the information exactly as it appears on
the screen, select the ‘Print’ link

Terms of Use

Privacy

Institutional Clients Group
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Print Statement
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t
Print Cancel
Statement date

2011 FEBRUARY

Card number

JOCOOOCCOMK003284
Card name
Sammy Cardholder
Statement start date Statement ending date
21i0472011 2000272011
Previous balance Balance due
NZD 0.0000 NZD 15.0000
Payments received Payment Due Date
NZD 0.0000 Zz20ziz01
Nao. Transaction date Posting date Reference Transaction detail

1 1900212011

190212011 1050000011420 ANNUAL MEMBERSHIP FEE

@ Logout

Select the ‘Print’ link to print screen.

Hew transactions
WZD 15.0000

Reference Number

Transaction amount Transaction currency Exchange rate Card/Posting amount Debit/'Credit
15.0000 NZD 15.0000 OR




Download Statement
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For assistance please contact Citi Customer Senices

Welcome! suresh kanth >/ Logout 17/03/2011

Manage User Access Manage Card Program  Resources

Home lManage Card Accounts My Profile

+| Card Accounts : exp_card

Account Summary Statement Unkilled Transactions

“iew, print and download yoeur account statement.

Card Details
Card number Card name Previous balance Balance due New transactions
0032284 ICYLE MILLS NZD 0.0000 NZD 15.0000 NZD 15.0000
Payments received Payment Due Date
NZD 0.0000 22102/301 1 Reference Number

Statement date 2011 FEBRUARY  Statement start date : 21/01/2011 Statement ending date : 20/02/2011
= Print B Download

£ < Pagetofi > 3|
Ho. Transaction date Posting date Reference Transaction detail Transaction amount Transaction currency Exchange rate Card/Posting amount Debit/'Credit
1 19/02/2011 19/02/2011 1050000011420 ANNUAL MEMBERSHIP FEE 15.0000 NZD 15.0000 OR

To download the statement, select the ‘Download’ link

Terms of Use Privacy Institutional Clients Group
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Welcome! suresh kanth *! Logout 17/03/2011 For assistance please contact Citi Customer Services

Manage User Access Manage Card Program  Resources My Profile

Home lManage Card Accounts

+| Card Accounts : exp_card
pccount summary [N unied T

Please select a downlead format for your account statement.

O csv

O Excel

® ror Select the format to download the statement by
highlighting the appropriate radio button and select

¥ Download latest version of Acrobat reader

B Download B cancel
‘Download’.

Terms of Use Privacy Institutional Clients Group

Copyright @ 2008-2010 Citigroup Inc.
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Download Statement
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Welcome! suresh kanth (> Logout  17/03/2011 For assistance please contact Citi Customer Senvices

cfﬁ

Manage User Access Manage Card Program  Resources My Profile

Home lManage Card Accounts

+| Card Accounts : exp_card
Account Summary Statement Unkilled Transactions

| “our fie iz ready for download.

o
Select the ‘here’ link if download

O Excel
@ e does not occur automatically.

¥ Download latest version of Acrobat reader

Download Cancel

If your downioad does not start automatically, please click » here

Terms of Use Privacy Institutional Clients Group
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Select ‘Open’ to view
the statement
download

Download Statement

File Download

Do you want to open or save this file?

L Mame; Statement,pdf
| e Type: Adobe Acrobat Docurment
From: homeuat,cards. citidirect, com

Open ][ Save ]| Cancel |

l--" YWhile files from the [ntermet can be uzeful, zome files can potentially
@ harm your computer. If you do nat trust the zource, do nat open or
= zave this file. What's the rigk?

]




Downloa

A Statement]1]. pdf - Adobe Reader,

File Edit Yew Document Tools ‘Window Help

Statement

THTEWETV T o=

STATEMENT DATE: 20/02/2011
STATEMENT PERIOD: 21/01/2011 - 20/02/2011
ACCOUNT NUMBER: XXXX-KXKXK-XX00-3284

Citibank ® Commercial Cards

ACCOUNT STATUS
Please pay the full statement balance by the payment due date. Thank |
you.
Sammy Cardholder
2300 Jackson Street E le of
Sunnyville, FL 12345 xample o
downloaded
statement.

CITIBANK®COMMERCIAL CARD ACCOUNT STATEMENT SUMMARY (NZD)

Credit Limit Availabie Credit Cash Limit Payment Due Date
6,541.0000 6,526.0000 4,545.0000 22/02/2011
Previous Balance Payments Received New Transactions Balance Due
0.0000 0.0000 15.0000 15.0000
MESSAGE
Register now to view your statements online at https://home.cards.citidirect.com/CommercialCard/Cards.html|




Download Statement

A Statement]1]. pdf - Adobe Reader,
File Edit Yew Document Tools ‘Window Help *®

$[: 0o S -
b -~
Sammy Cardholder
2300 Jackson Street : -
) Scroll down to view the entire statement.
Sunnyville, FL 12345
CITIBANK®COMMERCIAL CARD ACCOUNT STATEMENT SUMMARY (NZD)
Credit Limit Available Credit Cash Limit Payment Due Date
£,541.0000 6,526.0000 4,545.0000 22/02/2011
Previous Balance Payments Received New Transactions Balance Due
0.0000 0.0000 15.0000 15.0000
MESSAGE
Register now to view your statements online at https://home.cards.citidirect.com/CommercialCard/Cards.html|
TRANSACTION DETAILS (NZD)
Transaction Transaction Billing
Date Reference Transaction Detaif Amount Amount (NZD)
Previous Balance 0.0000
19/02/2011 1050000011420 *ANNUAL MEMBERSHIP FEE NZD 15.0000 15.0000
15.0000 -

Closing Balance
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/".'t\ Welcome! ERICA GRAHAM TEST |* Logout 03/17/2011
Home Iy Card Account Statement Payment My Profile  Resources

Selecta Card: 282957

Account Info A nt Y T Make Pay 1y History
View/Delete Payments Go Paperless Request Refund

History Refund History
Enter new card detailz. The fields marked with asterizk (*) are mandatory to proceed.
Card Details

* Card number * Account name

Enter the account number from your card with no spaces or dashes.

For assistance please contact Citi Customer Senvices

To successfully link an additional card
account, enter the card account
information exactly as it appears on
the card account statement.

Enter the name that appears on your card. Please note that this must be

entered exactly as it appears on your card.

Contact details

* Address line 1 Address line 2
* Country * State/Province
—Zelect- A ot W

citigroup.com

citi

*Town / City

* Zip/Postal code

Terms of Use Privacy Institutional Clients Group
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7~ Welcome! ERICA GRAHAM TEST [* Logout  03/16/2011 For assistance please contact Citi Customer Senvices
Home My Card Account  Statement Payment My Profile  Resources
Selecta Card:
Account Info Account Summary Unbilled Transactions Statement m Payment History

View/Delete Payments Go Paperless Request Refund Residual balance calculation Residual History Refund History

4dd an account. The fields mark ith asterizk (*) are mandatory to pro

No. Bank routing code Pay from account Account type Bank name

* Account type

0 Payments can be scheduled from a

Please select apayment amount Bank osing coce checking or savings account. Bank routing

052001204
O ot amount e 000 + oy womacoout code” & Bank account number must be
O Minimum amount dus 50.00 001825624100

P _— . provided and added to the pay from

_Best Bank, Inc. account information text fields.
[» ] B cancel B Add *
System will verify information

Please enter your payment amount in the field provided and then click the Pay button to schedule your payment. If we receive your reguest to make a payment online by 4:00 p.m. Eastern Time (ET}, en a bank business day, your payment wil post te L

your Citibank Card acceunt on this day. If we receive your reguest to make a payment online after 4:00 p.m. Easte '}, your payment will post the next business day. Business days are Monday threugh Friday, excluding Federal holidays.
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Welcome! ERICA GRAHAM TEST [* Logout  03/16/2011 For assistance please contact Citi Customer Senvices

Selecta Card:
Statement m Payment History

Residual balance calculation Residual History Refund History

Account Info Account Summary Unbilled Transactions

View/Delete Payments Go Paperless Request Refund

vith asterizk (*) are mandatory te proce:

. Make a payment. The fieldz mark

k name

To schedule a payment, bank account

054001204 JOCCO(NE24100 Checking account Best Bank, Inc. * Account fype
© oelete et roving cose information must be provided and stored
Plesse select a payment amaunt in the system. Select the payment
* Pay from account .

@ Total amount due 50.00 amount Optlon and then SEIGCt the ‘Pay’

O Winimum amount due 50.00 Bank name I' k

O Enter amount In :

e

[>> ] B cancel

€ your request to make a payment online by 4:00 p.m. Eastern Time (ET}, on a bank business day, your payment will pest to IZ‘

= days are Monday threugh Friday, excluding Federal holidays.

ed and then click the Pay button to schedule your payment. If w
your payment will post the next business day. Business

€ your request to make a payment online after 4:00 p.m. Eastern Tims (ET)

Please enter your payment amount in the field prov
your Citibank Card accoeunt on this day. If we rec
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A nt Info A T Make Pay 1y History

ViewlDelete Ps mants GoPap;rless Request Refund History  Refund History
v
parameters

To view or delete payments, select the
== 8 [ & ‘View/Delete’ link and per the search parameters,
[~seke v [owms ¥ search for the applicable payment.

| —Select— w | | equals ~ ‘

v and delete payments.
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