U.S. GOVERNMENT RENTAL CAR PROGRAM PARTICIPANTS & POINTS
OF CONTACT INFORMATION AGREEMENT NUMBER 4

(Last update: July 28, 2020)

COMPANY REPRESENTATIVES

CUSTOMER SERVICES ISSUES

TELEPHONE NUMBERS

(AC) Ace Rent-A-Car
Mr. Jason Walsh

4529 West 96th Street
Indianapolis, IN 46268

Office: 317-248-5690 Ext. 5117
Email: jwalsh@acerentacar.com
Website: www.acerentacar.com

Jason Walsh

Email: jwalsh@acerentacar.com

Tel: 317-248-5690 x 5117

Fax: 317-248-7251

(AD) Advantage Rent-A-Car
Mr. James Sutton

Tower 101, Suite 1600

101 NE Third Ave

Ft. Lauderdale, FL 33301

Office: 954-522-6307
Fax: 954-337-3707
Email: Jim.Sutton@advantage.com

Naomi Cantera

Email: Naomi.Cantera@aezrac.com

Tel: 407-775-4347

Fax: 407-436-1096

(AL) Alamo Rent-A-Car Enterprise
Holdings Inc.

Mr. Bryan J. Scott (Director of
Government Sales)

600 Corporate Park Drive

St. Louis, MO 63105

Office: 314-512-5390

Fax: 314-513-5830

Email: bryan.j.scott@ehi.com
Website: www.enterpriseholdings.com

Lanetta Goff

Email: FedGovSupport@ehi.com

U.S. Government Car Rental
Department Accident Claims:

1-866-829-7706

(Z1) Avis Rent-A-Car

Beth Schoeller (National
Account Manager, Government
Sales)

7414 New Ridge Rd

Hanover, MD 21076

Office: 410-684-2919
Email: beth.schoeller@avisbudget.com

Website: www.avis.com

Beth Schoeller (National Account
Manager, Government Sales)

Email; beth.schoeller@avisbhudget.com

Tel: 410-684-2919

Fax: 410-684-3120
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(ZD) Budget Rent-A-Car
Beth Schoeller (National
Account Manager, Government
Sales)

7414 New Ridge Rd

Hanover, MD 21076

Office: 410-684-2919
Email; beth.schoeller@avishudget.com

Website: www.avis.com

Beth Schoeller (National Account
Manager, Government Sales)

Email: beth.schoeller@avisbudget.com

Tel: 410-684-2919

Fax: 410-684-3120

(ZR) Dollar Rent-A-Car

Mr. Kevin Knorr (Government Sales
Director)

8501 Williams Road

Estero, FL 33928

Office: 703-683-9266
Fax: 866-999-2534
Email: kknorr@hertz.com
Website: www.dollar.com

Nadika Perera
Tel: 239-301-7635

Customer Service Email:
dollarfirstchoice@dollar.com

Tel: 1-800-800-5252

Fax: 918-669-2060

(ET) Enterprise Rent-A-Car
Enterprise Holdings Inc.

Mr. Bryan J. Scott (Director of
Government Sales)

600 Corporate Park Drive

St. Louis, MO 63105

Office: 314-512-5390

Fax: 314-512-5830

Email: bryan.j.scott@ehi.com
Website: www.enterpriseholdings.com

Lanetta Goff

Email: FedGovSupport@ehi.com

U.S. Government
Customer Service Team:

Tel: 1-866-677-4019

Fax: 1-800-314-1301

(EC) Europcar

Mr. Kay Benthien (Key Account
Manager Military & Government
Europcar Germany)
Anckelmannsplatz 1

20537 Hamburg Germany

Office: +49 (40) 520182580
Email: kay.benthien@europcar.com
Website: www.europcar.com

Company Care

Email:companycare@europcar.com

Tel: +49 (0) 40 520 18 7904
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(EZ) E-Z Rent-A-Car, Inc.
Mr. James Sutton

Tower 101, Suite 1600

101 NE Third Ave

Ft. Lauderdale, FL 33301 Tel:

Office: 954-522-6307

Fax: 954-337-3707

Email: Jim.Sutton@advantage.com
Website: www.Advantage.com

Naomi Cantera

Email: Naomi.Cantera@aezrac.com

Tel: 407-775-4347

Fax: 407-436-1096

(FX) Fox Rent-A-Car

Mr. Jose Giraldo (Vice President of
Government and Military Sales)
9655 Granite Ridge Dr.

STE200 San Diego, CA 92101

Website: www.foxrentacar.com

Jessica Nazarian

Email: jnazarian@foxrentacar.com

Tele: 661-263-5816

Fax: 310-388-0334

(ZE) The Hertz Corporation
Mr. Kevin Knorr (Director of
Government Sales)

8501 Williams Road

Estero, FL 33928

Tel: 703-683-9266
Fax: 866-999-2534
Email: kknorr@hertz.com
Website: www.Hertz.com

Nadika Perera
Tel: 239-301-7635

Customer Service Email:
firstchoicesoutheast@hertz.com

Tel: 703-683-9233

Fax: 877-777-0738

(MW) Midway Rent a Car, Inc.
Ms. Beth Eidman

(Marketing Manager)

6151 W. Century Blvd.

Los Angeles, CA 90045

Tel: 424-291-3384
Fax: 323-330-9073
Email: bayjian@midwaycarrental.com

Website: www.midwaycarrental.com

Beth Eidman

Email; bayjian@midwaycarrental.com

U.S. Government Car Rental
Department Accident Claims:

Tel: 1-866-717-6802
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(ZL) National Car Rental Enterprise
Holdings Inc.

Mr. Bryan J. Scott (Director of
Government Sales)

600 Corporate Park Drive

St. Louis, MO 63105

Tel: 314-512-5390

Fax: 314-513-5830

Email: bryan.j.scott@ehi.com
Website: www.enterpriseholdings.com

Lanetta Goff

Email; FedGovSupport@ehi.com

U.S. Government Car Rental
Department Accident Claims:

Tel: 1-866-829-7706

(NC) Nextcar

Mr. Dennis Boucher (Corporate Sales
Manager)

13900 Laurel Lakes Ave

Suite 100

Laurel, MD 20707

Website: www.nextcar.com

Dennis Boucher

Email; dennis@nextcar.com

Tel: 240-581-1346

Fax: 301-498-3880

(ZA) Payless Car Rental Systems,
Inc.

(Note: Managed by the Avis/Budget
Group)

Beth Schoeller (National

Account Manager, Government
Sales)

7414 New Ridge Rd

Hanover, MD 21076

Office: 410-684-2919
Email: beth.schoeller@avisbudget.com

Website: www.avis.com

Beth Schoeller (National Account
Manager, Government Sales)

Email; beth.schoeller@avisbudget.com

Tel: 410-684-2919

Fax: 410-684-3120

(RO) Routes Car Rental

Mr. Bob Thunell (Vice President
Sales)

3901 Mannheim Road

Schiller Park, IL. 60176

Email: bob@routes.ca
Website: www.routes.ca

Saif Sirji

Email: customercare@routes.ca

Tel: 905-677-9994

Fax: 905-677-4111
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(SX) Sixt Rent a Car, LLC.

Ms. Doriana Albergo (Account
Manager, Government & Military)
3275 Peachtree Road NE,

Suite 240 Atlanta, GA 30305

Email: Albergo.doriana@sixt.com
Website: www.sixt.com

Doriana Albergo

Email: Albergo.doriana@sixt.com

Tel: 1-888-942-7498 x 4079

Fax: 1-954-903-4605

(ZT) Thrifty Rent-A-Car System,
Inc.

Mr. Kevin Knorr (Director of
Government Sales)

8501 Williams Road

Estero, FL 33928

Tel: 703-683-9266
Fax: 866-999-2534
Email: kKknorr@hertz.com
Website: www.Hertz.com

Nadika Perera
Tel: 239-301-7635

Customer Service Email:
thriftyfirstchoice@thrifty.com

Tel: 1-800-334-1705

Fax: 918-669-2060

Contact the rental car company representatives for information on rental car locations

participating under this Agreement
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