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1. Self Registration in CitiManager (Cardholders) 



Self Registration for Cardholders 

Access the CitiManager portal directly at https://home.cards.citidirect.com  

4 Registering for CitiManager  

Step 1 
Prior to accessing the Self-
Registration link, it is 
important to have the 
following information 
available: 
1. Full 16-digit account 

number 
2. Account Name 
3. Account Address – for 

non-U.S. addresses, 
please use Postal Code 
00000 

https://home.cards.citidirect.com/


Self Registration for Cardholders (con’t.) 
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IMPORTANT NOTE: DoD 
cardholders should select the “Fill 

the cards data” option   



Enter Card and Contact Details 
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IMPORTANT NOTE:  If the account information 
is entered incorrectly or if the account is 

already registered, you will receive an error 
message: 

“ The card details provided to no exist or the 
card has already been registered.  Please 

verify the details provided or contact Customer  
Service.” 

Step 2 
In the Contact Details section, enter your billing information then click the Continue button 

Step 1 

Step 2 

Step 1 
Enter the Card Details exactly as they appear on your card 



Enter Username 
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Step 1 
Step 1 

On the Sign  on Details screen, enter a 
Username of your choice and unique password 
 
Username Guidelines:  Unique, more than six 
characters, may contain letters, numbers and 
special characters, not case sensitive, not all 
numbers, no spaces 
 
Password Guidelines:   Six to nine characters, 
case sensitive, must include at least one 
lowercase letter and one number 

IMPORTANT NOTE 
When creating a Username and Password,  
CitiManager will change the red         to green         
as they meet the conditions 

Step 2 
Select Confirm 

Step 2 



Helpdesk Verification Question & Answer 
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Step 1 
Select a Helpdesk verification question from the 
drop-down menu.  Type the answer to the 
question in the Helpdesk verification answer  
field 

Step 1 

Step 2 
Select Continue 

Step 2 



Recap and Confirmation 

9 Registering for CitiManager  

Step 1 
Review the information for accuracy and click the 
Confirm button 

Step 1 

Step 2 
A Confirmation of self-registration will appear.  
Select OK 

Step 2 



Challenge Questions 
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Step 1 
You are required to select and answer three 
challenge questions.  Neither the questions nor the 
answers may be the same 
 
Answers must have a minimum of three 
characters 

IMPORTANT NOTE 
Upon first login, you will be prompted to set your 
Challenge Questions and Answers 

Step 1 

Step 2 
Click on the Save button to finish the registration 
process and be navigated to the CitiManager 
Home screen 

Step 2 



The CitiManager Home Screen 
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2. Enrolling in Paper-Free Statements 



Paper-Free Enrollment 

Enrolling in Paper-Free statements is quick and easy. 

13 Enrolling in Paper-Free Statements 

Step 1 

Step 2 

Step 1 
To select paper-free statements, click on the 
Statement tab 

Step 2 
Next, click the Go Paperless sub-tab 



Paper-Free Enrollment (con’t.) 

Registering for Paper-Free statements is quick and easy. 

14 Enrolling in Paper-Free Statements 

Step 1 

Step 1 
Check the box after you have read the Terms 
and Conditions, scroll, down, and click the I 
Agree button 



Paper-Free Enrollment (con’t.) 

15 Enrolling in Paper-Free Statements 

Step 1 
Confirm the email address where your paper 
free statements will be sent 

Step 2 
If the email is correct, click the Yes button 
 
If the email is incorrect, click the No button to be 
redirected to update your email address 

Step 1 

Step 2 

Step 3 

Step 3 
You can also elect to set up online payments 
 
Click the Continue to Make Payment button to do 
so or click the Cancel button 



3. Viewing Your Electronic Statement 



Viewing your Statement  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Navigate to the Statement screen for viewing current or past statements. 

17 Viewing Your Electronic Statement  

 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT NOTE 
Selection of the Print button 
will display a PDF version of 
your statement for printing 
 
Selection of the Download 
button will offer download 
options (Excel, CSV, or PDF) 



Viewing your Unbilled Transactions  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Navigate to the Unbilled Transactions screen to view any new transactions since your last statement. 
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IMPORTANT NOTE 
Selection of the Print button will 
display a PDF version of your 
statement for printing 
 
Selection of the Download 
button will offer download options 
(Excel, CSV, or PDF) 



Viewing your Account Summary  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Navigate to the Account Summary page to see an overview of your account. 

19 Viewing Your Electronic  Statement 

 
 
 
 
 
 
 
 
 
 
 
 

The Account Summary 
page provides a review of 
your credit line, last 
statement balance, total 
pending authorizations, 
available credit and much 
more 



4. Useful Links and Tools 



Useful Links and Tools  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Everything you need, right at your fingertips 

21 Useful Links and Tools 

CitiManager Home page: 
https://home.cards.citidirect.com 
 
CitiManager’s Resources tab houses useful information and 
guides that may assist you: 
 
 

https://home.cards.citidirect.com/


efficiency, renewable energy & mitigation 

In January 2007, Citi released a Climate Change Position Statement, the first US financial institution to do so. As a sustainability leader in the financial sector, Citi has taken concrete steps to address this important 
issue of climate change by: (a) targeting $50 billion over 10 years to address global climate change: includes significant increases in investment and financing of alternative energy, clean technology, and other carbon-
emission reduction activities; (b) committing to reduce GHG emissions of all Citi owned and leased properties around the world by 10% by 2011; (c) purchasing more than 52,000 MWh of green (carbon neutral) power 
for our operations in 2006; (d) creating Sustainable Development Investments (SDI) that makes private equity investments in renewable energy and clean technologies; (e) providing lending and investing services to 
clients for renewable energy development and projects; (f) producing equity research related to climate issues that helps to inform investors on risks and opportunities associated with the issue; and (g) engaging with 
a broad range of stakeholders on the issue of climate change to help advance understanding and solutions.  

Citi works with its clients in greenhouse gas intensive industries to evaluate emerging risks from climate change and, where appropriate, to mitigate those risks. 

IRS Circular 230 Disclosure:  Citigroup Inc. and its affiliates do not provide tax or legal advice.  Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be 
used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby 
("Transaction").  Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.
Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements.  This presentation is not a commitment to lend, syndicate a 
financing, underwrite or purchase securities, or commit capital nor does it obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law 
or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.
Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and independently determine that you are able to assume these risks) as well as 
the legal, tax and accounting characterizations and consequences of any such Transaction.  In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you 
are not relying on us for) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should receive (and rely on) separate and qualified legal, tax and 
accounting advice and (d) you should apprise senior management in your organization as to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these 
matters.  By acceptance of these materials, you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any other provision in this presentation, we 
hereby confirm that no participant in any Transaction shall be limited from disclosing the U.S. tax treatment or U.S. tax structure of such Transaction.  
We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us.  We will ask for your complete name, street address, and taxpayer ID 
number.  We may also request corporate formation documents, or other forms of identification, to verify information provided.
Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers.  These indications are provided solely for your information and consideration, are subject to change at any 
time without notice and are not intended as a solicitation with respect to the purchase or sale of any instrument.  The information contained in this presentation may include results of analyses from a quantitative 
model which represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product.  Any estimates included herein constitute our judgment 
as of the date hereof and are subject to change without any notice.  We and/or our affiliates may make a market in these instruments for our customers and for our own account.  Accordingly, we may have a position 
in any such instrument at any time.
Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market analysis, Citi policy (i) prohibits employees from offering, directly or 
indirectly, a favorable or negative research opinion or offering to change an opinion as consideration or inducement for the receipt of business or for compensation; and (ii) prohibits analysts from being compensated 
for specific recommendations or views contained in research reports.  So as to reduce the potential for conflicts of interest, as well as to reduce any appearance of conflicts of interest, Citi has enacted policies and 
procedures designed to limit communications between its investment banking and research personnel to specifically prescribed circumstances.

© 2013 Citibank, N.A.  All rights reserved.  Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.   
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