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72-Hour Airline Reservation Auto Cancel 
Frequently Asked Questions
This document will be updated as we receive more information. For the most recent version, go to: 

https://www.defensetravel.dod.mil/Docs/AutoCancelFAQs(August2012).doc.
I. Frequently Asked Questions
1. I’m a traveler that frequently books travel at the last minute (within 72 hours of departure).  How will last minute travel reservations be impacted?

Those travelers making new flight reservations or adjusting existing reservations within 72 hours of flight departure must have their authorization approved and tickets issued by the Commercial Travel Office (CTO) within 24 hours of creation to avoid reservation cancellation.  If making travel plans within 24 hours of departure, the authorization must be approved and tickets issued at least 6 hours prior to flight departure time to avoid cancellation.  No auto-cancel rules apply to reservation changes made after ticket issuance.   
2. Will the traveler receive any notification that their airline reservations have been cancelled? 

Yes.  The CTO will notify the traveler of the cancellation via email or phone.        

3. Does the 72-Hour auto cancellation policy apply to international flights?

No. The 72-Hour auto cancellation policy only applies to domestic flights to and from the 50 U.S. states. 
4. If my itinerary includes both domestic and international segments, will both segments be affected by this new policy?
The policy does not apply to international segments so that portion of the trip will not be affected. Only those flight reservations where the origin and destination are to and from cities within the 50 U.S. states will be affected by the new cancellation policy. 
As an example, using the origin/destination of Frankfurt, Germany (FRA) to Dallas, Texas (DFW) with a connection in Atlanta, Georgia (ATL); although the flight from ATL to DFW is domestic, it isn’t subject to the auto-cancellation policy because the fare was based on the origin/destination FRA to DFW.  
However, if the traveler had another trip within the same authorization/reservation with, for example, an origin of DFW and destination Las Vegas (LAS); this reservation would be subject to cancellation because the fare is based on a domestic origin and destination.
5. In the past, if a traveler’s authorization wasn’t approved, the reservation was still listed in the airline’s system and the traveler could pay for the ticket with their government travel charge card at the counter.  Will this still be the case? 

No. Under the new policy, the reservation will be cancelled in the airline’s reservation system so travelers will have no reservation to purchase at the counter.  

6. If a reservation is cancelled, what steps should a traveler take?
If a reservation is cancelled, a traveler should follow their normal ticketing processes.  If the traveler is at the airport when they realize that their reservations were cancelled, he/she should not rebook at the airline counter.  Often, counter agents are not familiar with GSA’s City Pair Program and may book the traveler on a flight for a much higher cost.  If traveler has no other option, he/she should consult their travel itinerary, which will provide the contact information for the Commercial Travel Office.  This option should only be exercised if the traveler has no other option to rebook the flight.
7. Can the same authorization be used to rebook airline reservations if its airline reservations were previously cancelled? 

Travelers may use the same authorization to rebook airline reservations.  However, travelers should consider whether there is ample time for the reservations to be processed by the CTO and authorization approved by the AO.  CTOs are not required to process DTS reservations after normal business hours, which are generally Monday through Friday 0730-1600.  Additionally, in most cases AOs do not have access to DTS to approve documents after normal duty hours.  For travel arrangements after duty hours, travelers should refer to their local business rules.

8. If I booked car and hotel, what happens to the reservations if my air reservations are cancelled?

If the flight reservations are cancelled, the car and hotel reservations will not be affected.  If travel is no longer required, any hotel and car reservations must be cancelled by the traveler. 
9. What can a traveler and Authorizing Official do to prevent reservation cancellation?
Monitoring the status of travel documents and ensuring travel authorizations are approved and tickets issued by the CTO, is the best way to avoid unnecessary costs and stress associated with rebooking travel. Travelers should contact their Authorizing Official (AO) if their trip is approaching and your authorization has not been approved.  Travelers should also ensure that they receive their ticketing confirmation email from the CTO.  Additionally, AOs should ensure a back-up AO is designated if going on leave or deployed. This will help ensure all documents are approved prior to 72-hours before the trip start date.  

10. Is there a special report that DTAs can run to identify which authorizations are in jeopardy of having its reservations cancelled? 
Yes. A new report titled “Pending Airline Cancellation Report” will be added to the DTS Report Scheduler.  The report will provide a list of authorizations (containing airline reservations) that still need to be approved prior to reservation cancellation. 
11. Will DTS be modified to comply with this new policy?

As of October 1, 2012, DTS will display a pop-up box when a traveler digitally signs an authorization that contains airline reservations. In the near future, DTS will be modified to send an email to the traveler notifying them that the reservation is about to be cancelled.  
12. Why is the DoD instituting a 72-hour cancellation policy when GSA is instituting a 48-hour policy?

While GSA is advising government agencies of the new 48-hour cancellation policy, DoD is implementing a 72-hour cancellation policy, which is consistent with current ticketing practices for both DTS and reservations booked by the CTO. In the near future, DTS will be modified to incorporate an auto cancellation functionality that will automatically cancel any domestic airline reservation not approved by 72 hours in advance of the scheduled flight departure time. This functionality is currently scheduled to be implemented in DTS in the 2nd quarter, FY13. 
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