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Agenda  
• Defense Travel Management Office Overview 
• Program Management - DTMO 
• Program Management - CPM 
• Optimizing Program Benefits 
• Resources 
• Open Discussion  

 
 
 

2 



Defense Travel Management Office  
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Program Management - DTMO 
Travel Card Program manager for all DoD Components 
 Manage DoD’s SmartPay® 2 tailored task order 
 Provide guidance and overall management of program 
 Coordinate with GSA, Card vendor, and DoD 

Components/Agencies 
 Develop DoD travel card policy and procedures 
 Facilitate travel card training for DoD 
 Research and implement innovative solutions 
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Program Management – DTMO (continued)  

Travel Applications Division  
Travel Enablers Branch 

GTCC Team 
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Component Program Management (CPM) 
Provide program oversight  
Serve as a liaison to the DTMO 
Provide direction to Agency Program Coordinators (APC) 

located at Major Commands and other subordinate 
organizations  
Ensure Individually Billed Accounts (IBAs), Centrally Billed 

Accounts (CBAs), Unit Cards are:  
• Properly approved 
• Reasonable credit limits are established and maintained 
• Periodic reviews performed to monitor credit limits and 

card utilization 
• Delinquency management 

Establish/maintain component’s organizational structure   6 



Component Program Managers - CPMs 
 U.S. ARMY – Frank Rago 
 U.S. Air Force – Jim Sisson 
 U.S. Marine Corps – Dave Fuqua 
 U.S. Navy – Timmy Williams 
 Defense Agencies  
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Optimizing Program Benefits 
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Policy Enforcement 
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Increase Usage/Spend Capture 
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Automation/System Improvements 
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Cardholder Benefits 
 No need to pay using personal funds  
 Provides safe method to pay, reducing the need to carry cash 
 Provides extended payment terms 
 No interest charges or annual fees 
 Direct payment via split-disbursement 
 No ‘hit’ against a credit report when applying 
 More accurate voucher submissions 
 “Mission Critical” status for long-term travel when unable to 

submit interim travel voucher 
 Payments aren’t delinquent until 61 days past billing for TDY and 

120 days for PCS travel 
 Late fees don’t apply until 75 days past billing 
 Provides Lost Luggage and Travel Accident Insurance 12 



Department Benefits 
 Increases data capture related to spend, providing improved business 

intelligence capability 
 Promotes initiatives for travel program improvements, enhancements 
 Assists with reducing overall travel costs, expanding strategic sourcing 

opportunities 
 Supports DoD auditability requirements, providing more exact ‘picture’ of 

where DoD travel funds are spent 
 Contributes to improved travel card program management 

 Reduces need/costs for travel advances, related reconciliation/ collection  
 Improves financial readiness/security of traveler leading to mission 

completion 
 Earned rebates allows Components to bring dollars back to their 

programs 
 Allows use of GSA City Pair Program 
 Tax exemption cost savings in select states  13 



DTMO Website 
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Resources 
 DTMO website (www.defensetravel.dod.mil) 
 RSS Feed APC Toolkit/DTS CBA Specialist Toolkit  
    (www.defensetravel.dod.mil/site/rss.cfm) 
 Travel Explorer (TraX)  

(www.defensetravel.dod.mil/passport) 
 Citi DoD Travel Card Resources 

(www.citibank.com/tts/card_solutions/commercial_cards/p
ublic_solution/dept_defense.htm) 

 Citi EAS Log-on 
(https://home.cards.citidirect.com/CommercialCard/Cards
.html?classic=2) 

 Visa IntelliLink (https://intellilink.visa.com/) 
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Open Discussion  
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