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DTS Software Update Information  
for Military Services, Defense Agencies and  

Defense Travel Administrators 
 

NOTE: This document is intended for Military Service and Defense Agency DTS Program Office Points of Contact, 
as well as Defense Travel Administrators. It is not recommended that this document be sent to Travelers as this 
information is not intended for the end user. Travelers can access information about this software update by 
visiting www.defensetravel.osd.mil.  

I. GENERAL RELEASE INFORMATION 
 

* Note:  Information and dates provided are as of the time/date stamp above and are subject to change 
without notice. Updated information will be released as necessary.  

 

• Release Name and Version Number:   Progress to Java R3 -1.7.2.5 

• Projected Production Release Date:   March 26, 2010 

• DTS Downtime: System is expected to be unavailable from 2300 ET on March  26, 2010 until 0500 ET on 

March 27, 2010 

•  TAC Outreach Call (Associated with this Update) Scheduled Date:  March 30, 2010 at 1:00 pm ET. For 
participation instructions for the DTS Outreach Call, please see the “TAC Outreach Calls” announcement in 
TraX, www.defensetravel.dod.mil/Passport.  
 

•  Updated Documents Post Date: March 29, 2010 
 

Document Section Description of Update 

Document Processing 
Manual 

Chapter 2, Section 2.6.4 
FedRooms® Display (similar to 

Section V below) 
DTA Manual Appendix R DEAMS Added 

 

 

II. SUMMARY OF NEW FUNCTIONALITY  (As of March 24, 2010)  

With the R3 software update, DTS will display and make available for selection, the FedRooms® rates for hotel 
properties that participate in the program and for Commercial Travel Offices (CTOs) registered in the 
FedRooms® program.  

Additionally, DTS will be updated to interface with the Air Force’s Defense Enterprise Accounting and 
Management System (DEAMS) to support travelers supported by this Enterprise Resource Planning (ERP). This 
includes required updates to DTA Maintenance, Budget Module, and Deployment Tools.  
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This update also contains a change to the print functionality. When DTS users select to print an Authorization, 
Voucher, Group Authorization, or Local Voucher, documents will now be displayed in a PDF format. 

An upgrade to DBSign will also be included in the R3 release, but there is no user impact at this time. This will 
allow additional time to ensure the version of JAVA (JAVA Runtime Environment (JRE) 1.6 or any later version) 
required by this upgrade is installed across the DoD travel community.  For informational purposes and possible 
distribution to your CIOs, or to download and install JRE 1.6 from Sun Microsystems please visit the following 
site: http://java.sun.com/javase/downloads/widget/jdk6.jsp.  
 

III.  SYSTEM PROBLEM REPORTS RESOLVED with RELEASE   
 
 

Key Summary 

DTSP-1184 Orphan records prevent amendment of document 

DTSP-1842 Import process has an intermittent bug that causes valid documents to fail to import 

DTSP-4099 ISE: NullPointerException without stack trace 

DTSP-4217 
CBA – Unable to reconcile by TANUM when selecting from ticket list that has ticket number 
with 890 attached 

DTSP-4239 CBA – Visa transaction code invalid for debit transaction 

DSTS-4288 CBA – Invoice will not auto-reconcile due to pending refund exception 

DTSP-4236 
Documents do not have en Edit or Amend link and vouchers newly created remain in View 
only 

DTSP-4379 
The original auth was approved, the doc was processing normally however the document 
after obl submitted on the auth allowed the traveler to re-sign triggering the approval process 
again and sending a 2nd 821-00 to the accounting system 

DTSP-4437 
The XML for the SPP payment has incorrect dollar amounts for the split between GOVCC and 
EFT creating a negative dollar amount 

DTSP-4445 
CBA – Invoice out of balance due to two transactions reconciled to the same document and 
cost 

DTSP-4473 
Import/Export when clicking on View for pending file it can take up to 50 minutes to open and 
may time out 

DTSP-4495 
CBA – Invoice out of balance due to multiple documents with similar names for the same 
traveler 

DSTP-1247 (SCR) Orphan records prevent amendment of documents  

DTSP-3448 (SCR) Advantage Rental Car – Change in CD number 

DTSP-3706 (SCR) Sabre Web Services version removal  

DTSP-4358 (SCR) 
Verify the name field in the PNR with the traveler name to make sure it is a legitimate PNR 
return from GDS 

DTSP-4421 (SCR) Change Avis and Budget CD numbers 

DTSP-4501 (SCR) CP-080161B: Display hotel rates for FEDROOMS 
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IV. CURRENT SYSTEM PROBLEM REPORTS  

A list of SPRs and associated workarounds are available in the SIM in Passport 
(www.defensetravel.dod.mil/Passport).  If you do not have access to the SIM and would like workaround 
information, please contact the Travel Assistance Center.  The TAC can be reached by submitting a help ticket 
online through the "Tickets" section of TraX (www.defensetravel.dod.mil/passport) or by calling 1-888-Help1Go. 
If calling from overseas, use DSN 312-564-3950 or dial 809-463-3376 (wait for the beep) then dial 1-888-
Help1Go (888-435-7146). 

 

V. FREQUENTLY ASKED QUESTIONS  
 

1. Where will I see FedRooms® availability?  
If available, a “FedRooms® Participant” will display to the right of the hotel name and phone number 
(See Figure 1). 

Figure 1:  FedRooms® Display 
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2. Where will the FedRooms® rates be listed?   
FedRooms® rates will display after selecting a specific hotel in the FedRooms® Rates (see Figure 2). 

      Figure 2: FedRooms® Display 

3. Am I required to select a FedRooms® rate? 
No. FedRooms rates will now be available in DTS but travelers are not required to select them. 
 

4. When I select a FedRooms® Rate I get an error message of "Selection Not Available". What do I do? 
Please select from another rate if you receive this error message. 
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5. Where can I get more information about FedRooms®? 
FedRooms® is a General Services Administration (GSA) program that provides Federal Travel Regulation 
(FTR) compliant hotel rooms for federal government travelers while on official business.  Information 
about the program is available on the GSA website, www.gsa.gov/fedrooms.   
 

http://www.gsa.gov/fedrooms�

