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Software Update Information 
FY20 Release 1 

 
* Note: Information and dates provided below are subject to change without notice. Information will be 
updated as necessary. 
 

I. GENERAL SOFTWARE UPDATE INFORMATION 
 

• EWTS Release Date:  October 30, 2019 
• DTS Release Date:   This release is scheduled to be implemented in a phased approach across DoD 

organizations. On November 7, 2019, the release will be implemented for randomly selected DoD 
organizations to allow software engineers to assess system performance.  If your organization is part of 
the pilot, users will see an on screen banner once logged into DTS.  Following a successful verification, the 
release will be implemented across all remaining DoD organizations, which is tentatively scheduled for 
November 15, 2019.  Please continue to monitor the DTS homepage for any updates to the release 
schedule. 

• System Downtime:  None 
• TAC Outreach Call: Tuesday, November 12, 2019. For instructions on how to participate in this call or for a 

copy of the slides, see the TAC Outreach Call announcement in the Announcements section of Travel 
Explorer (TraX) (www.defensetravel.dod.mil/passport). 

 

II. SUMMARY OF FUNCTIONALITY (As of November 5, 2019) 

• This release is the next in a series of updates to the User Experience (UX)/User Interface (UI) that aims to 
modernize the look and feel, and improve navigation and usability of the system.  This release introduces 
the Google Maps functionality to the lodging reservation process, providing the user with a graphical 
display of hotel locations in relation to the location they searched. 

o A complete description of this functionality, including screenshots, is available through the 
following Look Ahead paper:  https://www.defensetravel.dod.mil/Docs/Look_Ahead_IP_12.pdf 

• Numerous SPRs will be resolved with this release. (See table in section III)  
   
III. FUNCTIONALITY RESOLVED/INCLUDED WITH RELEASE 
 

Issue Key Title 
DTS-10614 Cannot update routing lists with special characters 
DTS-11207 CTO Booked rail is not persisted in Reservation Summary page when creating an 

amendment. 
DTS-11303 Amendments at Created Status Cannot be Removed if The Document is CBA Matched 
DTS-11479 Non-travelers can be created without any permission levels 
DTS-11568 Cancellation confirmation email message has an invalid link 
DTS-11875 Final Trip Itinerary - Missing Direct/ Non-Stop/Connecting Information 
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DTS-12649 Booking Failed: Required Fare Basis Code not RETURNED HMZ - TW - 
DTS-12734 Return flight displays the 'my resident city' instead of new entered city 
DTS-13129 Hovering over flight seat map highlights seats 
DTS-13513 CBA Search - Unable to view beyond 90 transactions in CBA Module 
DTS-13598 TO Names not Appearing in TO Box using Google Chrome or Firefox 
DTS-13784 Direct flight with stopover is showing as a connecting flight 
DTS-13787 ISE Method: findStateCountryByCode on Legacy Pre-audit page with Certain Locations 
DTS-13933 Auth can be edited at CTO SUBMIT and resigned causing it to get stuck at CTO BOOKED 
DTS-14024 Camp Courtney (Okinawa - OKA) defaults to Aomori (AOJ) 
DTS-14025 Expense Allocations do not save when allocating by Category and Date 
DTS-14084 PER DIEM DFLT RATESINVALID STATE/COUNTRY CODE with certain Per Diem Locations 
DTS-14159 When traveler is a non card holder and needs to book lodging, DTS is not accepting any 

credit card except for Visa 
DTS-14291 TDY to Norfolk Naval Shipyard DTS Returns DAN for Rental Car 
DTS-14296 TDY to Norfolk Naval Shipyard returns RDU as airport code 
DTS-14418 Multiple Profiles can be added to the same organization and accessed 
DTS-14521 Trip Duration for 12-24 Hours With Lodging does not allow Actual Lodging Cost 
DTS-14524 Non-Traveler Profiles with any letter except 'R' in SSN can be made into Traveler Profiles 
DTS-14527 Unclear message for validation failures: 'Rewards information must be validâ€™ displayed 

for field of Frequent flyer number 
DTS-14530 Trip duration 12 - 24 hours (With Lodging or No Lodging) cannot be set to zero dollars using 

Other Entitlements (Duty Days / Non-Duty Days, In Place) and incorrectly updates as In 
Transit 

DTS-14562 Create separate expense for round trip does not create a separate expense 
DTS-14563 PPT - Users unable to save profile due to errors in other fields 
DTS-14564 Frequent flyer, renter, and guest numbers do not show all numbers listed in profile 
DTS-14566 PPT - Unable to adjust disbursements and Financial Summary error is received in vouchers 

with prior payments 
DTS-14590 PPT- Cancelled docs have edit option on dashboard 
DTS-14622 M&IE is not updating correctly when selecting â€œAboard U.S. Vessel" Condition for In-

Transit Days for Military Profile 
DTS-14675 Cannot Adjust Disbursements when there is a Mileage Expense 
DTS-14742 Zip Code Populates Incorrectly in Mileage Expense when Location Is Searched by City 
DTS-14748 Non Compact Car Authorized Other Authorization Is Displaying Multiple Times in View 

Mode after Sweeping 
DTS-14749 Lodging prior to Same Day location or In Transit Day cannot be changed from Zero 
DTS-14835 Unable to save a document profile while removing both the GTCC and EFT 
DTS-14871 Per Diem Resets When Updating Itinerary 
DTS-14894 No Capability to Enter a Manually Entered Expense before 2/21/19 
DTS-14899 Digital Signature Fails to Load on Voucher due to Per Diem Rate Updates 
DTS-14938 ROA user without Group Access receives an error trying to review profile 
DTS-14939 Submitting an OCONUS Rail Request Prevents the Traveler from applying the SIGNED 

Stamp 
DTS-15022 TMC Request for multiple rental cars removes options from the menu for the second rental 

car expense 
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DTS-15025 Rental car defaults to "Rental Car - To/From TDY" 
DTS-15102 Import/Export Documents throw ISE w/Method: applyNonMileageExpensesRules on Pre-

audit with New Expense Types 
DTS-15104 Reservations Selected Do Not Book but PNR is created 
DTS-1514 Email Text in DFAS Email in DTS does NOT Match Requirements or Training Manual 
DTS-15228 CBA method of reimbursement drops after updating to CTO TICKETED status and cannot be 

reselected 
DTS-15233 Trip Type has an asterisk when creating the Itinerary of a Gauth 
DTS-15235 Import/Export Returns Reject Code 0 in Partner System 
DTS-15259 Cannot View an Invoice Through ROA Without PL 4, 7, 8, or 9 
DTS-15405 Clicking 'Add Selected' multiple times when adding pre-audit justification code adds the 

code multiple times. 
DTS-15408 Actuals and Allowed Amounts are displaying incorrectly for lodging booked over per diem 

via TMC Assistance 
DTS-15430 Detached profile gives frowny error on the expenses screen when viewing vouchers 
DTS-15431 Multiple PNRs created after selecting flights when GOVCC set to No and Org has no CBA 
DTS-15529 FPO/APO Allowed as Residence and Duty Station in JFU Profile 
DTS-15531 Prevent Multiple EFT Returns Against One Invoice 
DTS-15533 Trip Duration reverts to 12 hours or less on authorizations for 12-24 hours. 
DTS-15580 Login error message stating "Error Loading Page" is sporadically received by travelers in a 

detached status 
DTS-15646 Civilian Traveler should receive per diem for Leave days with less than 8 hours 
DTS-15647 Middle Initials are Displayed as Combined with First Name in DTA Maintenance 
DTS-15704 Mandatory EFT Payment Informational Icon is Not Displayed on Document Profile 
DTS-15966 AROWS exports not working 
DTS-15818 FY20 Release 1 Regression Testing 
DTS-4980 Auto cancelled reservations are not dropping out of the authorization. 
DTS-5638 Transaction Report shows the org that owns the LOA, not the org the traveler belongs to 
DTS-590 DTS sending incorrect parameter in DLS lodging reservation for civilian travelers 
DTS-8498 Unsubmitted Voucher Notification emails are being received for Adjusted Vouchers 
INF-1342 Expense Report by Document Name Returning Incomplete Data for Leap Day requests 
SDS-1576 As a DTS user/traveler, I want to have Commercial as the default Rate Category when 

requesting TMC assistance to book my lodging reservations, so that I am able to proceed 
with the creation of my travel document 

SDS-1206 Sprint 34 Catch All - Maps 
SDS-1047 As a DTS user/traveler, I want to have the capability to enter personal credit card 

information to book my lodging reservations if I do not have a GTCC, so that I can ensure 
my lodging reservations are secured and added to my travel document 

SDS-1046 As a DTS user/traveler, I want to be notified that I have selected a hotel that has not been 
approved as complying with Government Safety Regulation, so that I can provide a 
justification sooner or select a compliant hotel 

SDS-1045 As a DTS user/traveler, I want to be notified that I have not selected available DoD 
Privatized Lodging during the creation of my lodging reservations, so that I can provide a 
justification and reason code sooner or select the DoD Privatized Lodging   
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SDS-1044 As a DTS user/traveler, I want to be notified that I have not selected available DoD 
Preferred Commercial lodging during the creation of my reservations, so that I can provide 
a justification and reason code sooner or select the Preferred lodging   

SDS-1043 As a DTS user/traveler, I want to be notified that I have not selected available DoD Lodging 
during the creation of my lodging reservations, so that I can provide a justification and 
reason code sooner or select the DoD Lodging   

SDS-1002 Sprint 33 Catch all - Maps 
SDS-867 As a Traveler going to a TDY Location with DLS/PPV and not in a Preferred Metro Area, I 

want to see near-by Preferred Hotels, so that I have more lodging options 
SDS-853 Google Sprint 32 Catch all 
SDS-802 As a Traveler going to a TDY Location not in a Preferred Metro Area, I want to see near-by 

Preferred Hotels, so that I have more lodging options 
SDS-801 As a Traveler going to a TDY Location in a Preferred Metro Area, I want to see other 

Preferred Hotels that are not in my Metro Area, so that I have more lodging options 
SDS-787 As a DTS user/traveler I want to have the capability to add additional lodging segments, so 

that I can have the option to stay at multiple lodging facilities during my travel 
SDS-698 Google Maps Catch All - Sprint 31 
SDS-639 As a DTS user/traveler I want to be notified if DTS cannot connect to Google Maps while 

attempting to book lodging, so that I still have the ability to make lodging reservations for 
travel through DTS 

SDS-636 As a DTS user/traveler, I want to be able to view and select lodging properties on a map, so 
that I can make a more informed decision as to where I should stay while Iâ€™m traveling 

SDS-519 Google Maps Catch All - Sprint 30 
SDS-511 As a DTS user/traveler, I want to be notified that I am booking hotel reservations for the 

same or overlapping dates on my travel Authorization, so that I can provide a justification 
or not proceed with the duplicate lodging reservations 

SDS-510 As a DTS user/traveler, I want to be notified when my search criteria was unable to return 
any lodging availability, so that I have the option to modify my search criteria 

SDS-509 As a DTS user/traveler I want to have the capability to add additional lodging segments, so 
that I have the flexibility to select and enter my lodging search criteria based on my trip 
duration 

SDS-499 As a DTS user/traveler, I want to have the capability to select a room and receive 
confirmation so that I can ensure my lodging reservations have been added to my travel 
document 

SDS-498 As a DTS user/traveler who is going to a location with DoD Lodging (DLS), I want to be 
notified if there is a connectivity issue with the Defense Lodging System, so that I can select 
an alternative available lodging property 

SDS-497 As a DTS user/traveler, I want to have the option to view my filtered lodging results, so that 
I have a more refined list of lodging properties to select from 

SDS-496 As a Traveler going to a TDY Location with DLS/PPV and in a Preferred Metro Area, I want 
to see other Preferred Hotels that are not in my Metro Area, so that I have more lodging 
options 

SDS-495 As a DTS user/traveler I want to have the capability to modify my Check-in/Check-out dates 
regardless of which Search By criteria I choose, so that I have the flexibility to select and 
enter my lodging search criteria based on my trip duration 

SDS-494 As a DTS user/traveler who is going to a TDY Location with a DoD Lodging (DLS) facility, I 
want to have the option to enter a Group ID and select the number of Adults and Children, 
so that my DLS availability request includes this criteria 
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SDS-493 As a DTS user/traveler, I want to have the option to sort my lodging results, so that I can 
add a lodging reservation to my document 

SDS-492 As a DTS user/traveler, I want to search for lodging by Airport so that I can add a lodging 
reservation to my document 

SDS-491 As a DTS user/traveler, I want to search for lodging by Location using Zip Code so that I can 
add a lodging reservation to my document 

SDS-490 As a DTS user/traveler, I want to search for lodging by Location using City so that I can add 
a lodging reservation to my document 

SDS-489 As a DTS user/traveler, I want to search for lodging by Location using Address so that I can 
add a lodging reservation to my document 

SDS-488 As a DTS user/traveler, I want to search for lodging by TDY Location so that I can add a 
lodging reservation to my document 

SDS-475 As a DTS user/traveler, I want to have the option to request TMC assistance to book my 
lodging reservations, so that I am able to proceed with the creation of my travel document 

SDS-474 As a DTS user/traveler, I want to have the option to skip booking a lodging reservation, so 
that I can move on and proceed through the creation of my travel document 

SDS-473 As a DTS user/traveler, I want to have the capability to see the room options and property 
detail so that I can be informed before adding lodging reservations to my travel document 

SDS-472 As a DTS user/traveler, I want DTS to automatically adjust my check-in date to reflect my 
arrival date, so that I can ensure that I do not acquire a lodging no show fee if my itinerary 
leaving on date and arrival date are different 

SDS-471 As a DTS user/traveler, I want to have the option to filter my lodging results, so that I can 
have a more refined list of lodging properties to select from 

SDS-469 As a DTS user/traveler who is going to a TDY location with DoD Lodging (DLS) facility, I want 
to be notified if there is no availability, so that I can select an alternative available lodging 
property 

SDS-468 As a DTS user/traveler, I want to see the details of a Lodging property so that I can have 
more information about the facility 

SDS-467 As a Traveler, I want the ability to see the lodging properties returned and displayed based 
on my travel itinerary, so that I can select a desired hotel 

SDS-199 Filter modal 
SDS-197 Responsive Lodging Page 
SDS-186 Update OJ for Sabre to accept Lat/Lng search criteria 
SDS-135 Sprint 28 Catch all - Maps 
SDS-114 Displaying Hotels on Google Map on the lodging page. 

 
A complete list of release contents and associated workarounds are available in SIM via Passport, DTMO’s web 
portal located at www.defensetravel.dod.mil/Passport .  If you do not have access to SIM and would like 
workaround information, create a TAC ticket requesting access to SIM account. 
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