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Software Update Information 
FY20 Maintenance Release 2 

 
* Note: Information and dates provided below are subject to change without notice. Information will be 
updated as necessary. 
 

I. GENERAL SOFTWARE UPDATE INFORMATION 
 

• EWTS Release Date:  January 13, 2020 
• DTS Release Date:   January 24, 2020 
• System Downtime:  4 hours (2100ET – 0100ET) 

 

II. SUMMARY OF FUNCTIONALITY (As of January 23, 2020) 

• This release is the next in a series of updates to the Defense Travel System (DTS) that aims to modernize 
the look and feel, and improve navigation and usability of the system.  This release corrects deficiencies in 
Lowest Logical Airfare reports, implements a rental car update to ensure only participating vendors are 
selectable, and updates Import/Export document screens to the JFU version. 

o More information is available through the Look-Ahead paper:  
https://www.defensetravel.dod.mil/Docs/Look_Ahead_IP_13.pdf 

• Numerous SPRs are being fixed (see table in section III) 
   

III. FUNCTIONALITY RESOLVED/INCLUDED WITH RELEASE 
 

Issue Key Title 

SDS-1869 As a user, I want to view the Restricted Expired Fare Report column definitions so that I can 
determine whether it contains the information I need 

SDS-1868 As a user, I want to view the Restricted Expired Fare Report description so that I can 
determine it is the desired report 

SDS-1867 As a user, I want to view the Restricted Fare Lost Opportunity Report column definitions so 
that I can determine whether it contains the information I need 

SDS-1866 As a user, I want to view the Restricted Fare Lost Opportunity Report description so that I 
can determine it is the desired report 

SDS-1865 As a user, I want to view the Restricted Fare Savings Report column definitions so that I can 
determine whether it contains the information I need 

SDS-1864 As a user, I want to view the Restricted Fare Savings Report description so that I can 
determine it is the desired report 

SDS-1676 As a user I want to run the Restricted Expired Fare Report so that I can accurately measure 
the lost savings due to the expiration of the restricted airfare reservation 
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SDS-1675 As a user I want to run the Restricted Fare Lost Opportunity Report so that I can review 
difference between the lowest available restricted airfare at the time of booking and the 
unrestricted ticket used by the traveler 

SDS-1674 As a user, I want to run the Restricted Fare Savings Report so that I can review financial 
obligations and disbursements for documents containing one or more restricted airfare 
segments 

SDS-1412 As a DTA, I want only participating rental car vendors to be shown in DTS, so that the 
Traveler picks the right vendors 

SDS-682 Approval After Trip Start Date Pre-Audit Still Displays Asterisk after Justification 
DTS-16638 "Email itinerary" function using the "enter key" continually sends emails with no end 
DTS-16574 CBA expense is allocated to the incorrect LOA on imported documents 
DTS-16538 Reject invalid or missing terminator (GEX) due to special characters in the Profile name and 

address 
DTS-16467 FPO/APO Allowed as Residence and Duty Station in JFU Profile 
DTS-16462 'Unable to process your request for domainObject is null' error is received when creating a 

new budget via "Copy an existing LOA to this budget" link 
DTS-16461 Traveler with PL 1, 8, or 9 cannot view 'Budget Maintenance' in 'Budget Tool' and cannot 

access 'Show Budgets' option 
DTS-16388 DTA Maintenance Tool General Error Page is received after selecting Global Add via Global 

Edit 
DTS-16200 Expense End Date Is Not Saving After Extending Itinerary End Date 
DTS-16198 Government Funded Leave stops routing at Approved 
DTS-15858 Flight Duration missing after CTO booking 
DTS-15855 Editing the Lodging Early Check-In Fee or Lodging Early Check-Out Fee expenses encounters 

save error 
DTS-15760 My Profile - Able to Save Service/Agency Field When it is Blank 
DTS-15689 TANUMs can be generated using Backspace Key 
DTS-15642 Allocate Expenses by Category Fails 
DTS-15584 GAuth - Cannot expand and collapse expense details section 
DTS-15536 Customer Identification Code (CIC) not created for LOA with CBA Expense 
DTS-15534 Rental car outside of trip dates pre- audit is generated incorrectly 
DTS-15266 Debt satisfied vouchers still have pending routing options after they are stamped debt 

satisfied 
DTS-15257 Amending Group Auth Changes Expenses Cost 
DTS-15234 I/E Frowny Face error in Itinerary when required field missing 
DTS-15108 LLA- VERIFY RESTRICTED FARE COST advisory message is not displayed for the AO. 
DTS-15103 Traveler Information is not correct through ROA Search 
DTS-15099 Saving Traveler's org in lower case results in 'NoneOrgName' in DTA maintenance tool. 
DTS-15030 Frowny Face error received when clicking on Itinerary tab for imported Authorization 
DTS-14750 When using the Search functionality to find an LOA under either Org, Shared, or Cross-Org, 

the returned list will display LOA of all three types 
DTS-14681 PL2 Non-NDEAs receiving error on sign page 
DTS-14531 Flight TMC Assistance displayed with broken icon and 'null' name on Review Authorization 

Page 
DTS-14520 Voucher Amendment Stops Routing at Approved 
DTS-14424 Dependent Invitational Trip Type Missing Dependent Information 
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DTS-14419 Flow Controller Issue when going to the Reservations screen with a lower case ssn and 
rental cars used for TDY travel 

DTS-14415 Dependent Information Is Not Displayed for Dependent Invitational Travel - Transportation 
Expenses Only Trip Type 

DTS-14357 Import/Export Documents only Display Return on Cost Comparison Screen 
DTS-14350 Message appears after successful booking 
DTS-14322 Users Taken to Legacy Authorization Screen when Traveler is in CTO Disabled Organization 
DTS-14172 Receipt Checklist â€“ Dual Lodging with Wrong Date, Description and Cost 
DTS-14010 ISE w/Method: getMethodValue is reflected on Digital Signature. (Can not approve, and 

CBA reconciliation slowed.) 
DTS-13563 Flight reservations for Kosovo TDY locations return a Frowny face error 
DTS-13209 EP Audit "EMPTY GTCC-INDIVIDUAL ACCOUNT" is not triggered for vouchers 
DTS-13141 Processing Error when Accessing Documents with Certain Airlines  
DTS-13055 BACK TO BACK pre-audit not triggering on imported documents 
DTS-13003 POSSIBLE DUPLICATE EXPENSE pre-audit not being triggered 
DTS-13002 INVALID TRANS EXPENSE pre-audit is not being triggered 
DTS-12849 DMM GATEWAY Waiver not allowing amount once Debt has been satisfied it retains 

original Debt amount 
DTS-12541 Expenses Can Add Expenses Outside of Trip Dates 
DTS-12460 Unable to open 10x20 format map popup clicking View in Accounting Summary 
DTS-12179 Exported XML files are displaying as one paragraph 
DTS-11739 AJAX error when editing partner sub- system 
DTS-11601 Trip Type E1-ITA FAMILY TRANS ONLY does not populate the SDN for LOA with CBA 
DTS-11358 Alternative Options is displayed on air search in flow controller before results are returned 
DTS-11195 Documents in Signed Status Show "Document Not Signed" Under Audit Failures 
DTS-7564 Import/Export can be Auto-Cancelled after CTO Ticketed 
DTS-7181 Expenses less than $75 reflecting on the Receipts Checklist of printed Vouchers/Local 

Vouchers 
DTS-5726 I/E Authorization Auto Cancelled after Voucher Created 
DTS-4381 MIS Org Access Is Not Recognized When Higher Than User's Org Access 
DTS-2170 Per Diem Rate for Location 2 Is Displayed for Last Day of Location 1 
DTS-1843 DTS not automatically associating 'PNR Bypass' process with manually created CTO SUBMIT 

and CTO BOOKED status codes 
DTS-111 Import-Export:  The non-duty day "NDTY" duty condition is not set and entitlement 

calculations are incorrect when trip length is extended by a user 
 
A complete list of release contents and associated workarounds are available in SIM via Passport, DTMO’s web 
portal located at www.defensetravel.dod.mil/Passport .  If you do not have access to SIM and would like 
workaround information, create a TAC ticket requesting access to SIM account. 
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