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Overview

• DTMO offers over 20 unique DTS Distance Learning 
courses

• Complete schedule found on Travel Explorer (TraX) and on 
the DTMO website

• Courses delivered via; DISA E-Collaboration platform     
(E-Collabcenter)

• Courses delivered through web conferencing 

– Allows for interaction between participants p p

– Live instructor
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Course Schedule:  Travel Explorer (TraX)

Log on to TraX  to view 
Distance Learning Course Schedule  
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Course Schedule: TraX (continued)

• A complete schedule can be 
found by clicking on thefound by clicking on the 
Available/Recommend 
Training tab 

• Select View All to see all
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Select View All to see all 
available courses
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Course Schedule: TraX (continued)

• To view information about a 
course click the INFO tab
T h d l t i i li k• To schedule training click 
Schedule

• All available courses will 
th i ht
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appear on the right  
• Click Register for confirmation
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Course Schedule: DTMO Website
www.defensetravel.dod.mil

Click on Distance Learning 
and select Class Scheduleand select Class Schedule 
to view all available 
courses

Office of  the Under Secretary of  Defense (Personnel and Readiness)7



Defense Travel Management Office

Course Schedule: DTMO Website (continued)

Review informationReview information 
how to register for 
Distance Learning 

courses
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Pre-Participation Checklist

• Review technical requirements at:  
http://www.defensetravel.dod.mil/Training/DTS/Docs/p g
DLearning/DLearningTechReq.pdf

• Review computer set-up requirements

• Run recommended test to check computer 
configuration

• Make adjustments if needed
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Attend Training: Using Email Link

Dear Travel Explorer User,          

• Refer to email received after registering through TraX
• Click link embedded in the email

p ,

Thank you for registering for the distance learning course for Document Processing - Authorization 
scheduled on 12/02/2008 from 1600 to 1730 Eastern Standard Time.  You may access the course on the 
scheduled date 30 minutes prior to class using the link below or by logging into the Travel Explorer and 
accessing your Scheduled Training tab within Training and clicking the Launch button.  If there are any 
changes to this course we will notify you via emailchanges to this course, we will notify you via email.
Link : https://meeting.e-
collabcenter.com/iwc/center/meetingdetails.jsp?meetingId=6782107F81FC447EE21112429852233F Password: 
dtstrain

Before attending your first class, some advance preparation may be required on your part. Once the g y , p p y q y p
computer, which you will use for classes, is set-up, you will be able to participate in any of the distance 
learning courses without any further technical work. To get started follow the outline below:
TECHNICAL REQUIREMENTS: 
http://www.defensetravel.dod.mil/Training/DTS/Docs/DLearning/DLearningTechReq.pdf

DTMO W b C f i O i t ti P P i t t l h t i i i f di tDTMO Web Conferencing Orientation PowerPoint to learn how to maximize your gain from a distance 
learning class.
http://www.defensetravel.dod.mil/Training/DTS/Docs/DLearning/DLearningConfOrientation.pdf

**Class participants do not need to register as DISA E-CollabCenter users in order to attend. DoD 
personnel who are registered E-CollabCenter users will be able to access DTS class links from the web 
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conference schedule on the E-CollabCenter Home Page or by doing a search within the web conference 
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Attend Training:  Using Email Link (continued)

After clicking the class g
link WAIT … while the 
software  completes an 
automatic check ofautomatic check of 
your system to ensure 
your computer is 
properly configured
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Attend Training: Using DISA E-Collab Homepage

• For registered E-Collab users:
L t E C ll b t ( ll b t )– Log on to E-Collabcenter (www.e-collabcenter.com)

– Locate class on the Homepage or search for it under the web 
conference tabco e e ce tab

– Click ATTEND 15 minutes prior to class

• E-Collabcenter is a DoD communications softwareE Collabcenter is a DoD communications software

– Secure environment

– Part of DoD-NCES initiativePart of DoD NCES initiative

• No need to register as E-Collab user to participate

• Computers must be configured to work with software
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• Computers must be configured to work with software
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Attend Training: Using DISA E-Collab (continued)

• Prior to attending aPrior to attending a 
course, you must run a 
check on the computer 
that you will be using

• Go to the E-CollabCenter
website login page

• Select Test Your 
Connectivity, Workstation 
and Browser Settingsand Browser Settings
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Participant Sign-In
Password: dtstrain
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Helpful Hints - Managing Audio

• If you experience any audio problems, check the following:
– Do you have a sound card in your computer?

– Is your audio device (microphone or headset) connected?

– Did you plug in your audio device before turning on your 
computer?

– Are your audio devices turned on?

A th t l tti t d h?– Are the computer volume settings turned up enough?

– Do you have the correct Java version installed?

Are you behind a firewall that blocks required ports?– Are you behind a firewall that blocks required ports?

– Are there other network problems within your organization?

Do you have audio permissions?

Office of  the Under Secretary of  Defense (Personnel and Readiness)

– Do you have audio permissions?
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Helpful Hints - Software

• To work properly with web conference software, computer 
must be configured as follows:
– Most recent Sun Java JRE release installed

– Sun Java enabled 

– Cookies enabled

– Pop up blocker turned off

Mi ft VM di bl d– Microsoft VM disabled

– TLS 1.0 enabled in the browser

TLS bl d i JAVA– TLS enabled in JAVA

– Binary and script behavior enabled in IE
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Help Desk Information – Available to all 
participantsparticipants

• DISA NCES Help Desk
– Commercial Phone: 800-447-2457

– DSN: 850-3136

– OCONUS to CONUS DSN: 312-850-3136

– Email: NCESSupportTeam@csd.disa.mil
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