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72-Hour Auto Cancellation 
Website Announcement
As of October 1, 2013, the 72-hour auto cancellation policy will be expanded to apply to international flights.  This policy is already in effect for domestic flights that are either booked through DTS or through a Commercial Travel Office (CTO).  All travel authorizations that include air travel must be approved and ticketed at least 72 hours in advance of the scheduled flight departure to avoid airline reservations from being cancelled.  
Those travelers making airline reservations WITHIN 72 hours prior to departure must have their authorization approved and tickets issued within 24 hours of creation to avoid cancellation.  If making airline reservations WITHIN 24 hours of departure, authorizations must be approved and ticketed at least 6 hours prior to flight departure time to avoid cancellation.

It is important to note that the warning message/pop-up that alerts travelers of the auto cancellation policy has not been updated.  We are currently working to update the message to include language for international flights, but these changes will not take place on October 1, 2013, when the policy goes into effect.  Please be aware that all reservations, both domestic and international,  are now subject to auto cancellation and must be approved and ticketed at least 72 hours in advance of the scheduled flight departure time.

If your airline reservations are cancelled, your Commercial Travel Office will notify you by email or phone.  

If cancelled, follow your normal ticketing process to rebook the flight.  If you arrive at the airport to find your reservations cancelled, do not rebook at the airline counter. Often, counter agents are not familiar with GSA’s City Pair Program and may book you on a full priced fare at a much higher cost.  Remember to take your travel itinerary with you to the airport.  Your itinerary will provide contact information for your Commercial Travel Office (CTO), as well as, reservation details to help you rebook. 
Monitoring the status of your travel documents and ensuring your travel authorizations are approved is the best way to avoid unnecessary costs and stress associated with rebooking travel. 

For more information, go to: http://www.defensetravel.dod.mil/site/news.cfm?ID=14.  
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