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If you have multiple roles in DTS, you may need different DTS profiles. Examples of 
individuals that need different profiles include, but are not limited to: 

 
• You are employed as both a DoD civilian and a member of the Reserve/Guard 
• You require access to multiple DTS organizations 

 
1. On the DTS Welcome screen, select Reset Profile (Figure 1). The Reset Profile pop-

up screen opens (Figure 2). 
 

 
Figure 1: DTS Welcome Screen – Reset Profile Button 

 
 

 
Figure 2: Reset Profile Pop-up Screen 

 
2. Select Continue. DTS logs you out and returns you to the DTS home screen. 
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3. The next time you log onto DTS, after you accept the Privacy and Ethics Policy, the 
User Activation screen opens (Figure 3). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 3: User Activation screen 

  
4. Enter your SSN twice, and then select the Reserve/National Guard box if you are 

logging in as a Reserve Component member. If you are not logging in as a Reserve 
Component member, leave the box unchecked. 

 
5. Select Submit. 

 
You are now logged in with your other profile. 

 
 


