
  8/25/10  
 

The Defense Travel Management Office 1 
 
 

 Passport and TraX  
Maintenance Scheduled for 8/28 

I. DTS Software Update 

DTMO's web portal, Passport (the web portal that provides access to Travel Explorer (Trax)) will be unavailable 
from 0900 until 1000 ET on Saturday, 28 August 2010.  To submit a help desk ticket to the Travel Assistance Center 
during this time, please contact the TAC by calling 1-888-Help1Go (1-888-435-7146), DSN:  312-564-3950. If you 
are calling from overseas, use DSN (312-564-3950) or dial 809-463-3376 (wait for beep) then dial 1-888-Help1Go.  

Please also note that due to ongoing maintenance, the Trip Tools section of TraX will be periodically unavailable 
throughout the day on Saturday, 28 August 2010. 
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