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  DTS and EWTS Status Update 
Contents of Software Update Scheduled for 1/25 

I. System Problem Reports Resolved  

The following system problem reports (SPRs) are scheduled to be resolved with the software update scheduled to 
be implemented on Wednesday, January 26, 2011.    

• DTSP-5808: Create csv for audit error detected 
• DTSP-5800: Infrastructure - remove outdated / unnecessary administrative functions 
• DTSP-5798: PerDiem entitlements update to 0.00 for CONUS and OCONUS locations when there is a rate 
change during the time period at that location. 
• DTSP-5794: Create maven pom files for use with Bamboo and Sonar 
• DTSP-5793: Remove P2J R11 banner from DTS 
• DTSP-5786: R11: PPT - Travelers with lower case letter in SSN cannot be located in Official Travel Others when 
searching by SSN or TANUM 
• DTSP-5746: Receipt Attached in Authorization Does Not Carry Over to Voucher 
• DTSP-5736: During route and review (adjustment), Per Diem Entitlements is not editable 
• DTSP-5729: ISE: Class: ognl.OgnlRuntime, Method: getProperty 
• DTSP-5705: CBA failed in initiating amendment 
• DTSP-5678: Paymod Audit Engine - Error Logging 
• DTSP-5670: Code review fix for LocalVoucherNonMileageExpenseDetail 
• DTSP-5659: Clean up CBA queue processing error handling 
• DTSP-5571: ITA noticed that 2% of DTS queries for Air Availability are failing DTD (Document Type Definition) 
validation 
• DTSP-5554: Update RoaTravelerLookup for issues related to paging traveler lookup results 
• DTSP-5446: Upgrade QPX to version 4.3 as the end of life for QPX version 4.1 is 1/31/2011. 
• DTSP-5818: Temporarily disable the trip cancel link until DTSP-5762 is deployed 
• DTSP-5857: Delta airline seatmap is showing premium seats 

 

System Problem Report Listing Available 

For a current list of System Problem Reports (SPRs) and associated workaround information, see the SIM in 
Passport (www.defensetravel.dod.mil).  If you do not have access to the SIM and would like workaround 
information, please contact the TAC.   

Report Issues to the Travel Assistance Center  

Users that may continue to experience issues with the system should contact the Travel Assistance Center (TAC).  
The TAC can be reached by submitting a help ticket online through the "Tickets" section of TraX 
(www.defensetravel.dod.mil/passport) or by calling 1-888-Help1Go. If calling from overseas, use DSN 312-564-
3950 or dial 809-463-3376 (wait for the beep) then dial 1-888-Help1Go (888-435-7146). 

For updated information pertaining to Defense travel including DTS, please monitor the “Notices” section of the 
DTS homepage. 
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Travel Assistance Center Outreach Calls  

The Travel Assistance Center (TAC) offers outreach calls the second and fourth Tuesdays of the month.   Please 
visit the announcement section of TraX (www.defensetravel.dod.mil/Passport) for the current schedule.   
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