
JAVA Issues After Updating to 7u65 

Issue: 
Particular changes made by Oracle are preventing certain users from launching applets, such as the UWS applet 
used to log in to DTS.  Affected users become stuck at the Reading Credentials page or the Processing Login page 
while the JAVA applet attempts to launch. 

The exact cause and solution for this issue are explained by Oracle in the following link: 
http://www.java.com/en/download/help/java7u65_applet_loading.xml 

Workaround: 

If this is a work computer, contact your IT Department for assistance.  

This issue can be resolved by: 

1)  installing the latest update of JAVA 7u67, OR  

2) following Oracle’s recommend steps explained at: 
http://www.java.com/en/download/help/java7u65_applet_loading.xml 

Networks that are unable to update to Java7u67 and unsuccessful when using the workaround, may want to 
consider downgrading JAVA to version 7u60.  

http://www.java.com/en/download/help/java7u65_applet_loading.xml
http://www.java.com/en/download/help/java7u65_applet_loading.xml

	Issue:

