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Information Paper  
on  

DTS Trips Affected by the  
Government Travel Card Transition 

 
This document is intended to provide guidance on how DTS travel vouchers and reimbursements will be affected 
by the upcoming Government Travel Card transition.  It explains which travel scenarios require changes to travel 
vouchers and additional actions on the part of travelers.   

I. RESERVATIONS 

• If you made reservations before November 1, 2008, for a departure AFTER December 3, 2008, you must 
amend your authorization.  For instructions on completing an amendment, please visit 
http://www.defensetravel.dod.mil/DTSOutreach/Adjusting_DTS_Authorization_to_Update_GTCC.pdf 

• If you make reservations after November 1, 2008, DTS will ensure you have the correct Government 
Travel Charge Card (GTCC) account in your arrangements. In this particular case, no further action is 
required.    

II. VOUCHERS AND SPLIT DISBURSEMENT 

• If you have a trip that ends BEFORE November 30, 2008, complete your voucher early in December in 
order to get a split disbursement to Bank of America.  If your voucher is paid after December 20, 2008, 
DTS will send your split disbursement to your bank and DTS will send you an email notification noting 
that this has occurred.  At this point, you must pay Bank of America directly

• If you have a trip that starts BEFORE November 30, 2008 and ends ON or AFTER November 30, 2008, 
your GTCC charges were applied to both Bank of America and Citi.  Regardless of when you process your 
voucher, DTS will send your entire split disbursement to your bank and DTS will send you an email 
notification noting that this action has occurred.  At this point, 

. 

• If you have a departure date between November 30, 2008 and December 3, 2008, contact your DTA for 
assistance with manually changing your split disbursement as your tickets were most likely charged to 
Bank of America.  Unless you manually change your designations, your split disbursement 

you must pay the appropriate amount to 
both Bank of America and Citi directly. 

may

• If you have a trip that starts ON or AFTER December 4, 2008, charges will be applied to the Citi GTCC.  If 
your voucher is processed after December 20, 2008, your split disbursement will be made automatically 
to Citi.  If you cannot wait to submit your voucher and it is paid before 0900 on December 20, 2008, DTS 

 go to Citi 
and not Bank of America. 
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will automatically send your split disbursement to your bank.  You will receive an email from DTS noting 
that this action has occurred and you must pay Citi directly

• (Please note that DTS will not send split disbursements to BOTH Bank of America and Citi for charges 
applied to both cards for the same trip.  Split disbursements will either be sent to Bank of America OR Citi 
OR entirely to your bank depending on which scenario is applicable to your situation. )   

.   

III. SCHEDULED PARTIAL PAYMENTS AND SPLIT DISBURSEMENT 

• If you have a Scheduled Partial Payment (SPP) with a payment release date of December 1-29, 2008, the 
split disbursement portion will go to your bank.  You must pay both Bank of America and Citi as 
appropriate.  

 

       


