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  DTS OCONUS Travel Workarounds 
If you have further questions, please contact the Travel Assistance Center by submitting a help desk ticket through the Tickets 
section of Travel Explorer (TraX) (www.defensetravel.dod.mil/passport) or by calling 1-888-Help-1-Go (888-435-7146). If 
calling from overseas, use DSN to dial directly. 

I. Issues and Suggested Actions 

 

1. Issue:   When “OCONUS Incidental Amount” AND “Special Rate” or “Available Meals” are selected on the 
Per Diem Entitlement Detail screen (Figure 1), it creates a negative amount for meals and incidental 
expenses (M&IE) amount on the Per Diem Entitlements screen.  This issue is related to DTSP-4996. 

 

Suggested Action:  Select “No Other Per Diem Entitlements” (instead of “OCONUS Incidental Amount”) 
AND “Special Rate” on the Per Diem Entitlement Detail screen (Figure 2).  This will display the M&IE 
amount correctly. 
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Figure 1:  Per Diem Entitlement Screen with OCONUS Incidental Amount and Special Rate Selected 

When “Special Rate” and “OCONUS 
Incidental Amount” are selected on Per 

Diem Entitlement Detail screen, it causes a 
negative amount for the M&IE on the Per 

Diem Entitlements screen.  

http://www.defensetravel.dod.mil/passport�
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2. Issue:   The International Date Line (IDL) designation does not update when changing the Overall Starting 
and Ending Point Location from an “OCONUS” location to a “CONUS” location after creating authorization 
(Figures 3-6).  The time zone designation on the Preview Trip screen does not change with the Overall 
Starting or Ending Point location (Figure 7), causing the per diem entitlements to display the incorrect 
amount (Figure 8).  This issue is related to DTSP-5923. 

 
Suggested Action:  To ensure proper payment of M&IE, add the additional amount as a “non-mileage 
expense.”  To prevent this occurrence, users should select the beginning and/or ending location during 
document creation for authorizations which begin and/or end at a location other than the residence or 
duty station. 
 
 
 

M&IE displays correctly. 

Figure 3:   

Select “No Other Per Diem 
Entitlements” (instead of OCONUS 
Incidental Amount) to display the 

correct M&IE . 

Figure 2:  Per Diem Entitlement Screen with “No Other Per Diem Entitlements and Special Rate Selected 
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Preview Trip screen shows 
correct time zone that is 
based on Overall Starting 

and Ending Point locations 
and dictates whether IDL 

applies. 

Figure 3:  Trip Overview Screen Showing OCONUS Starting and Ending Point 

Authorization created 
from Tokyo, JPN to 

Indianapolis, IN. 

Figure 4:  Preview Trip Screen 
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IDL-E and IDL-W display 
correctly on Per Diem 
Entitlements screen. 

Overall Starting and Ending 
Point location changed to 

Charlotte, NC. 

Figure 5:  Per Diem Entitlements Screen 

Figure 6:  Trip Overview Screen with New CONUS Starting and Ending Point 
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Preview Trip Page 
shows incorrect time 

zone. 

Figure 7:  Preview Trip Page 

Figure 8:  Per Diem Entitlements Screen 

IDL-E and IDL-W remain 
under Per Diem 

Entitlements, resulting in 
incorrect amounts. 


