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Software Update Information 
for Travelers 

I. GENERAL SOFTWARE UPDATE INFORMATION 
 

* Note:  Information and dates provided are as of the time/date stamp above and are subject to change 
without notice. Updated information will be released as necessary.  

 

• Software Update Name and Version Number:   1.7.3.3 

• DTS Release Date: This software update will be incrementally implemented across DTS sites between March 
25, 2011 and April 2, 2011.  To determine if your organization has had the update pushed to your system, 
look for the blue banner in the upper left-hand corner of the screen.  If the banner has "Defense Travel 
System 1.7.3.3," this software update has been implemented.     
 

• Expected DTS Downtime:  N/A 
 

 

II. SUMMARY OF FUNCTIONALITY  (As of March 10, 2011)  

This software update includes functionality that will allow a traveler’s social security number (SSN) to 
be masked when printing a DTS travel document.  
 

III. FREQUENTLY ASKED QUESTIONS  

 
1. What functional changes are being made with this update? 

There are two changes implemented with this release:   

• Masked Social Security Number (SSN) - Travelers will have the option to mask part of their SSN 
on travel documents that are printed.  A new option called “Print Full SSN” will be available on 
the Form Defaults screen (see Figure 1). Selecting “No” will mask the first 5 digits of the SSN 
(XXX-XX-4108);  selecting “Yes” will display the full SSN (999-22-3333). 
 

• Users Settings Apply For Documents - When an authorized user (Defense Travel Administrator 
(DTA) or a Non-DTS Entry Agent (NDEA)) with permission level  5, prints a DTS document for a 
traveler, DTS will apply their user’s Form Preference settings for the Print Full SSN option 
instead of the traveler’s.   
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Figure 1: Form Defaults Screen with Masked SSN Functionality 
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2. After the software update, what should  I do if I want to mask my SSN on printed documents? 

Travelers do not have to take any action; “No” is the default setting for the Print Full SSN option so their 
SSNs will not be printed unless they select another option (see Figure 1).   

3. How do I access the Form Defaults screen? 

From the DTS User Welcome screen, mouse over Traveler Setup on the top menu bar. Select Form 
Preferences from the drop-down list (see Figure 2). 

 

Figure 2: User Welcome Screen - Traveler Setup Drop-Down List  

4. Can I change my Form Defaults settings at any time? 
Yes. Any time you wish to change your settings, just log in to DTS and navigate to the Form Defaults 
screen and change your settings.  If you select “Yes” for the Print Full SSN for an authorization and/or a 
voucher, your SSN will show on those particular documents.  Any changes to these settings will take 
effect immediately for your own printed documents. 
 

5. What happens when another user, such as my non-DTS Entry Agent (NDEA ) or DTA, prints one of my 
travel documents ? 
If that user has permission level 5, then the Form Defaults of that user (not your own) apply. If the user 
printing your documents does not have permission level 5, then your travel documents will always print 
with a masked SSN.   
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6. Can another user (i.e., DTA, NDEA, etc.) access my Form Defaults screen, and change my settings? 
No. Users can only change their own Form Defaults settings, not other users. 
 

7. What happens when an authorized user (e.g., a Non-DTS Entry Agent [NDEA], travel clerk, or Defense 
Travel Administrator [DTA]) prints a traveler’s documents? 

If the authorized user has a permission level 5, DTS will automatically apply the user’s form preferences 
for the Print Full SSN option. The user has the ability to choose to show or mask the SSN (see Figure 3). If 
the authorized user does not have permission level 5, DTS will automatically mask the SSN on printed 
documents belonging to travelers (see Figure 4).  

 

Figure 3: Printed Authorization Gov’t + Form - Full SSN Example 

 

Figure 4: Printed Authorization Gov’t + Form – Masked SSN Example 


